
PRIVACY POLICY – ASTHMATUNER  

INTRODUCTION 

MediTuner AB, 556982-8295 ("MediTuner") processes personal data in MediTuner's 

AsthmaTuner. AsthmaTuner is a patent-pending digital self-care and support system that 

provides asthmatics ("the user") an individually adapted treatment recommendation 

(hereinafter referred to as "the Service"). 

MediTuner is the personal data controller for personal data that the User provides directly 

through the Service's "User Account". Furthermore, MediTuner is the personal data assistant 

for the personal information of the User provided by the Caregiver's account ("Caregiver's 

Account") and undertakes to process User's personal data in accordance with applicable law 

and the Caregiver's instructions, and to take appropriate technical and organizational 

measures that have been agreed and which are required to protect the data processed from 

unauthorized access, destruction and alteration. 

The purpose of the treatment is to provide self-care systems (AsthmaTuner) that provide 

asthmatics with an individually tailored treatment recommendation, which connects the 

patients with the health care system for improved care as well as developing and improving 

the service. 

If the User has questions regarding MediTuner's personal data processing, the User can 

contact MediTuner for answers. Information on how to contact MediTuner is available under 

the heading "Contact information" below. 

PRIVACY POLICY SCOPE  

For whom the Privacy policy applies 

This Privacy Policy (hereinafter the "Privacy Policy") applies to individuals who register a 

User Account on AsthmaTuner. 

The user does not need to provide any personal information, but unless MediTuner is 

provided for the necessary information by the Service, MediTuner cannot provide the 

Service. 



Applicability for Privacy Policy  

The Privacy Policy is for Users of the Service to feel confident that MediTuner processes the 

User's personal data in accordance with applicable privacy laws. 

Non-applicability for Privacy Policy  

The Privacy Policy does not apply in relation to external websites or systems that are not 

owned or administered by MediTuner. MediTuner has not reviewed these systems, websites 

or other websites that contain links to MediTuner's website. The Privacy Policy does not 

apply to the processing of personal data that takes place on such websites and MediTuner 

is not responsible for personal data processing on websites that are not part of the 

MediTuner's website. The user should, therefore, take part in such website's privacy policy 

before disclosing their personal data. 

PERSONAL DATA PROCESSED  

Personal data refers to any kind of information that can be directly or indirectly attributed 

to a natural person who is in life. In the Service there may be personal data relating to first 

and last name, telephone number, address, postal code, e-mail address, social security 

number, guardian, medical certificate, information about the user's health (together 

hereinafter "Personal data"). 

SENSITIVE PERSONAL DATA  

Sensitive personal information is such information that discloses racial or ethnic origin, 

political opinions, religious or philosophical beliefs or membership of trade union and 

personal data relating to health or sex life (hereinafter "Sensitive Personal Information"). 

Health information may include, for example, sickness absence, illness, treatment and 

doctor visits. 

Within the framework of the Service, MediTuner may treat Sensitive Personal Data about 

asthma and other information related to the user's health status. 

CONSENT  

When the User joins the Service, it agrees that MediTuner uses and processes the User's 

Personal Information and Sensitive Personal Information in accordance with what is 

described in the Privacy Policy. 



The user may at any time revoke your consent given. However, if the User withdraws your 

consent, the Service will no longer be available to the User. 

LEGAL BASIS FOR THE TREATMENT  

MediTuner processes the User's Personal Information with the support of the User's consent. 

WHAT DOES MEDITUNER USE PERSONAL DATA FOR? 

The purposes and purposes of the processing of the Personal Data are primarily to improve 

the daily life of asthmatics by providing self-care systems that provide asthmatics with an 

individually tailored treatment recommendation, and to connect patients with the healthcare 

system to ensure that medically trained personnel are aware of the user's asthma and 

provide improved care and treatment. 

MediTuner may also use anonymised data for the purpose of developing and improving the 

Service, provided that this is consistent with applicable privacy law. 

INFORMATION FROM THIRD PARTIES  

MediTuner in some cases deals with personal data as personal data assistant for the User's 

Caregiver. 

MediTuner may, in some cases, supplement the Personal Information provided by the User 

with information provided by the User's Custodian. 

INFORMATION TO THIRD PARIES  

The Personal Data that the User provides to the User Account will be available to the 

Healthcare Provider through the Healthcare Provider Account. In addition to this, MediTuner 

will not, without the User's permission, disclose the User's Personal Information to anyone 

else than what follows from this Privacy Policy. 

MediTuner will not pass on the User's Personal Data to third parties for commercial use. 

MediTuner may employ independent suppliers for services in connection with the Service. 

These providers can handle Personal Data and sometimes need limited access to Personal 

Data collected for the Service. MediTuner will always strive to limit such access to Personal 

Data and only share information that is reasonably needed for the suppliers to be able to 

do their work or provide their services. MediTuner will also require these suppliers to (i) 

protect your / your child's Personal Information in accordance with this Privacy Policy and 



(ii) not use or disclose your / your child's Personal Information for any purpose other than 

providing the Service. 

TRANSFER TO THIRD COUNTRY  

MediTuner will not transfer the User's Personal Data to third countries (ie a country outside 

the EU / EEA). 

CHANGES IN THE POLICY 

MediTuner reserves the right to revise this Privacy Policy from time to time. The date of the 

last change is indicated at the end of the Privacy Policy. If MediTuner makes any changes 

to the Privacy Policy, MediTuner will publish these changes at www.asthmatuner.com. The 

user is therefore advised to read this Privacy Policy regularly to pay attention to any 

changes. 

If MediTuner changes the Privacy Policy in a way that is significantly different from what 

was stated when the User's consent Personal Data was collected, MediTuner will notify these 

changes and, if necessary, obtain new consent to MediTuner's personal data processing. 

DELETION OF DATA  

The User's Personal Data will not be retained for any longer than is necessary with respect 

to the purposes of the processing and MediTuner will delete Personal Data in accordance 

with applicable law. 

RIGHT TO REQUEST INFORMATION  

The user is also entitled to receive, free of charge, one copy of the Personal Data that is 

being processed (registry extract). For any additional copies requested, MediTuner may 

charge a reasonable fee on the basis of administrative costs. The right to a copy should not 

affect the rights and freedoms of others. 

The user has the right to request that MediTuner correct personal data which is incorrect or 

incomplete. If the User shows that the purpose for which the Personal Data is processed is 



no longer permitted, necessary or reasonable under the circumstances, the relevant 

Personal Data will be deleted, if there are no statutory provisions specifying otherwise. 

The user has the right to revoke consent for continued processing of the Personal Data 

MediTuner treats with such legal basis ("the right to be forgotten"). 

The user also has the right to have the Personal Data that they themselves submitted to 

MediTuner transferred to another data controller (right to data portability), and to file any 

complaints to the Data Inspectorate. 

The user has the right to object to the processing of Personal Data supported on weighing 

interest as a legal basis. If so, MediTuner will terminate the treatment if MediTuner is unable 

to display mandatory legitimate grounds for treatment that contemplate the User's 

interests, rights and freedoms or whether the processing of Personal Data is for the 

establishment, exercise or defense of legal claims. 

SECURITY 

MediTuner takes all appropriate technical and organizational security measures required to 

protect the Personal Data against improper access, change or destruction. However, this 

always means a risk of disclosing Personal Data via digital channels, as it is not entirely 

possible to protect technology systems from intrusion. 

COMPLAINTS 

If the User has a complaint regarding MediTuner's processing of their personal data, they 

have the opportunity to make a notification to the relevant authorities.  

CONTACT DETAILS  

For questions about MediTuner Privacy Policy or regarding MediTuner's processing of 

Personal Information, please contact: 

MediTuner AB, org. 556982-8295 

Contact person: Eric Alhanko 

A house c / o SSE Business Lab, Östermalmsgatan 26a, 114 26 Stockholm, 

info@medituner.se 

The Privacy Policy applies from March 5, 2018 

_________________ 
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